
TELUS Farm Payroll Migration Pack

Watch the TELUS Farm Payroll - Setup Video 
Begin by watching the help video for an 
overview of the setup process. It explains what 
you’ll need, introduces the main steps, and 
helps ensure you’re ready to proceed

Work through the Migration Checklist 
Follow this along with the Migration Guidance 
to setup TELUS Farm Payroll and transfer your 
Earnie data

Follow migration guidance
This will support in transitioning your data 
from Earnie into TELUS Farm Payroll.

Invest in your future 
You can register for a paid training webinar for 
expert guidance and answers during your 
migration. To sign up, please contact our Sales 
Team

What happens if…
You experience an issue with migration
Please work through the migration checklist and 
guidance provided, but if you have a query that cannot be 
resolved using the relevant help, contact our Support 
Team quoting the checklist task reference number.

You use My ePay window or requires auto-enrollment
Please notify our support team at 
farmplansupport@telusagcg.com 
7 days prior to your first live payrun in TELUS Farm Payroll 
to allow TELUS Agriculture & Consumer Goods to 
re-configure My ePay window from Earnie to TELUS Farm 
Payroll.

https://vimeo.com/1137649884/c778ef2de3
https://vimeo.com/1137649884/c778ef2de3
https://info.telusagcg.com/hubfs/TELUS%20Farm%20Payroll%20Docs/Welcome%20to%20Your%20TELUS%20Farm%20Payroll%20Migration%20Journey%20(1).pdf
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